Jersey Building Supplies Sales Representative Key Responsibilities

Create and Develop  New Business 
· Identifying and targeting new customers (e.g., local contractors, small builders, or competitors' clients). 
· Calling potential new customers to discuss their needs and make appointments to visits sites
· Actively visit sites for appointments  and also drive around identifying new sites and projects and visiting these to discuss needs and promote what Jersey Building Supplies can offer. 
· Identify and network at trade events and  following up any leads to win new accounts and expand territory coverage.

Customer Relationship Management 
· Building and maintaining strong, long-term relationships with existing trade accounts (regular builders/contractors) 
· Visiting sites, branches, or offices to check in, 
· Understand upcoming projects,
· Gather feedback on how we can improve to ensure satisfaction.

Product Promotion and Advisory Selling
· Understand full range of products Jersey Building Supplies has through its extensive buying network
· Providing expert advice on products, specifications, alternatives, applications, and best solutions  (e.g., right timber grades, insulation types, or fixings for a job)
· Recognise and recommend/up-selling complementary items to increase order value.
· Sourcing of special order/non stock lines for projects 

Quoting, Negotiating, and Closing of Sales  
· Preparing accurate quotes using company systems 
· Use customer supplied BOQ to prepare and negotiate project specific deals to secure sales.
· Negotiate discounts, credit terms, or bulk deals for trade customers and record on the system accordingly 
· Closing sales to meet or exceed personal/branch targets- sales volume and margin.
· Identify and target areas for sales growth



Market and Competitor Awareness  
· Actively monitor local construction sector spotting opportunities for growth
· Monitor and use knowledge competitor pricing/offers, industry trends,  to offer and new products
· Feeding insights back to management and suggest way improve offerings and services .

Sales Tracking and Reporting  
· Use sales systems to log visits and opportunities ,
· Provide forecasts for future jobs and performance
· Prepare reports on sales metrics, pipeline, and achievements.

Additional Duties 
· Attending trade shows/supplier meetings both on and off island 
· Assisting with branch tasks like booking and loading materials or yard work during busy periods



Required Skills and Qualifications

· Experience — Proven sales background preferred (1–5+ years), ideally in builders' merchants, 
· Good understanding of construction materials, timber/plumbing supplies, or related trade environments and the process of building. 
· Education/Qualifications — GCSEs (or equivalent) in English and Maths, construction-related qualifications or sales certifications advantageous but not essential.

Key Skills:
· product knowledge of building materials and construction practices
· Excellent verbal and written communication, persuasion, negotiation, and relationship-building
· Target-driven, resilient, and able to handle rejection or seasonal fluctuations
· Proactive, self-motivated, and organised 
· Customer-focused with strong problem-solving
· IT proficiency (Microsoft Office, sales systems)
· Full Jersey driving licence 
· Practical/hands-on mindset, interest in construction/DIY, reliability, and ability to lift/load materials occasionally.


Compensation and Variations

· This role suits outgoing, practical individuals who enjoy the building trade, helping trades pros succeed on projects, 
· Individual whom thrives in a performance-based environment. 
· Rewarding opportunity  for those who build genuine client loyalty and looking to create long lasting relationships built on trust in a competitive local market.

